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Diligent completion of your SAT coursework will lead to your best results. 

If you’re looking for homework, drills, or additional practice, refer to this 
guide for how to access these components of your SAT test prep course. 

Need Additional Practice for SAT® Test Prep?
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If you’re experiencing difficulties with a LiveOnline SAT course,  
The Princeton Review® can help! 

Follow the tips below or reach out to our Student Support team for further guidance.

Troubleshooting Your LiveOnline SAT® Course

Troubleshooting Tips: 

• If your class sessions are online, you will see LiveOnline listed within the class session on the 
schedule. The Launch Class link will appear 15 minutes before your class begins.

• You may need to refresh your browser or sign out and back in if a link has not appeared yet.

• LiveOnline Courses are best viewed with the latest version of Google Chrome™. 

• Make sure your preferred mic/headset and camera devices are plugged into your computer 
and functioning properly before launching the classroom. You will need to give Google 
Chrome permission to access your mic and camera. 

• You may need to download Adobe Flash®/Adobe Reader®.

• Be sure to allow pop-ups from The Princeton Review’s website. 

 
If you have an ongoing issue with one of our test prep products, contact our Student 
Support Center or call 1-866-877-7737 (1-866-TPR-PREP) to speak with a Student Support 
Representative.


